
How to fix a network printer that quit working (Zebra Label Printer) 

Microsoft updates will occasionally change Windows network settings 

back to their default settings.  This can cause network printers to quit 

working.  Follow the instructions below to adjust the Windows settings 

and get the network printer working again. These instructions are for 

Windows 10 computers. 

1. Click the windows button on the bottom left corner of the screen 

or on the keyboard. 

2. When the windows start menu is displayed, type the word share.  

You should see Manage Advanced Sharing Settings appear. Use 

the mouse and left click on Manage Advanced Sharing Settings. 

3. When the Manage Advanced Sharing Setting screen is displayed, 

click on the down arrow next to All Networks and find the option 

to turn off password protected settings.  Then, left click save 

changes. 

Do this on the computer that has the printer connected and any 

computers that need to print to the remote printer. 


