Take Control Instructions.

Using a we browser, | use Chrome. Navigate to:

https://enduser.swi-tc.com/login.php

ENTER YOUR LOGIN

Username or email

| o |

LOZIn credentials requirac

Password

| o |

Password is required

[ Remember me

Forgot password?

Log on with your user name and password. If you do not know your password, you can lick forgot
password.


https://enduser.swi-tc.com/login.php

You may be asked to set up two factor authentication. This can increase security, but is a bit difficult to
do. You should be able to click continue to set up two factor authentication later.

Please Enable Multifactor
Authentication Now

It is a best practice to enable two factor authentication to keep
you, your accounts, and your devices safe from cyber criminals.
You currently do not have two factor authentication enabled.
Please do so as soon as possible in your account settings. Learn
more.

Enable Multifactor Authentication



If this the first time using Take Control on a computer, you will need to install the take Control viewer.
Click the three dots at the top right side of the page and then click on Install Viewer to download the

viewer. You will need to run the install viewer program once it downloads.
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Computer Name =

(PA Billings West) Greg's Office

(PA Billings West) Lenovo Thinkserver TS440

(PA Billings West) Lisa's Office

(PA Billings West) Print Center

(PA Billings West) Security Cameras

Krisco Back Room

Krisco Office Laptop

Last seen

2m ago

1m ago

2m ago

467d 03h 33m ago

784d 11h 29m ago

1m ago

1m ago
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You should now be able connect to your computers. Click the blue wave icon to connect to a computer
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Computer Name «

(PA Billings West) Greg's Office

(PA Billings West) Lenavo Thinkserver TS440

(PA Billings West) Lisa's Office

(PA Billings West) Print Center

(PA Billings West) Security Cameras

Last seen

2m ago

1m ago

2m ago

467d 03h 33m ago

784d 11h 29m ago
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You should see this window pop up. Click Open NCentralRDLrd.

|k
Open NCentralRDLdr? )

https://fenduser.usl.swi-tc.com wants to open this application.

0  Always allow enduser.uslswi-tc.com to open links of this type in the associated app

Open NCentralRDLdr

You should now be connect to your remote computer.



