
Take Control Instructions. 

 

Using a we browser, I use Chrome. Navigate to: 

https://enduser.swi-tc.com/login.php 

 

 

Log on with your user name and password.  If you do not know your password, you can lick forgot 

password. 

 

 

 

 

 

 

 

https://enduser.swi-tc.com/login.php


You may be asked to set up two factor authentication.  This can increase security, but is a bit difficult to 

do.  You should be able to click continue to set up two factor authentication later. 

 

 

 

 

 

 

 

 



If this the first time using Take Control on a computer, you will need to install the take Control viewer.  

Click the three dots at the top right side of the page and then click on Install Viewer to download the 

viewer.  You will need to run the install viewer program once it downloads. 

 

 

 

 

 

 

 

 

You should now be able connect to your computers.  Click the blue wave icon to connect to a computer 

 

 

 



 

 

 

 

You should see this window pop up.  Click Open NCentralRDLrd. 

 

 

  

 

You should now be connect to your remote computer. 

 

 

 

 

 

 

 

 

 

 


