COMPUTER EXTENSIONS TERMS OF SERVICE:

REFUND POLICY — Refunds for service or purchases will be made in the same form of payment as the
original transaction. Please email greg@computerextensions.com to initialize a refund.

RETURN POLICY — Returns can be made for defective products within 30 days of purchase. Proof of
purchase may be required. Please email greg@computerextensions.com to start a return.

CANCELLATION POLICY — Any service plans with Computer Extensions may be canceled by emailing
greg@computerextensions.com. Please allow up to 30 days to cancel.

DELIVERY POLICY — Deliveries will be made in person, or by a designated carrier like USPS, UPS, or Fed-
Ex.
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